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Abstract

Society has undoubtedly grown more complex in the age of information and globalisation. The complexity has resulted in a growing demand from users for new and better statistics to describe new phenomena and to monitor the development. In all modern societies policy making is evidence based. Decision makers need high quality statistics to make decisions and data are needed to monitor and benchmark the effects of policies. 

European statistics are in general formed by the needs of important users at the European level, such as the European Commission and the European Central Bank. Traditionally, statistics have been made to satisfy the demands of high level policy makers which do not necessarily reflect the demands of the civil society. 

Partly as a result of the internet revolution and of viewing statistics as a public good, official statistics are more accessible than ever before, are used by a wider audience then ever before and more demanded than previously. The combination of increased user demands and more users has resulted in an increased pressure on official statistics in general and on the National Statistical Institutes (NSIs) in particular. 
NSIs have been criticised for being conservative and responding too slowly on changed and increased demands for statistics. The NSIs activities are typically restricted by tight budgets which imply continuous improvement and innovation in the way statistics are produced to meet user needs.
This paper will describe recent trends in the demand for official statistics from a European perspective and how the stakeholders in the European Statistical System have responded and are responding to these challenges. 
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1. Introduction
“Sound statistics form the core of democracy. They justify our actions and document the results of these actions. They provide the transparency and accountability crucial for any democratic system. Statistics are also vital decision making tools. We cannot consider what to do, how to act or take decisions without access to information that is as objective as possible.”

Joaquin Almunia, European Commissioner for Economic and Monetary Affairs, Istanbul 2007
In this paper, two main driving forces influencing European statistics are introduced; 

1 globalisation with its wide effects on society and subsequently statistics 

2 deeper European integration, including more policy areas than ever before is followed by demand for more and more statistics

A culture for evidence-based policy-making has evolved more strongly and this has resulted in an increased demand for indicators and statistics from users; both policy makers and others. The European Statistical System has had to come up with hundreds of comparable and timely indicators within a fairly short time horizon to meet the strong demands of the users. However, the European Statistical System is still under pressure from users for more indicators, from users concerning trust in data and in the institutions, from data providers concerning the respondent burden and from governments concerning budgets.

At European level, three actions are imposed; the code of practice to enhance trust, simplification and priority setting and the new European advisory committee to improve the relevance of official statistics.
Finally, it is questioned if NSIs are offensive enough in meeting the demands and face the challenges from users and other producers of statistics. 
2. Globalisation, Integration and Statistics

Globalisation has had a deep impact on society and in particular the way companies act across borders and has opened up a whole range of possibilities for people. This new way of organising private and business life has obviously also had a lot of influence on statistics – both concerning the need to describe new phenomena and on how to measure well established concepts when the framework is changing
. 

As the world is becoming smaller we become more interdependent on each other and markets become more integrated. Transport costs both measured by time and money have decreased. Communication and information are spread faster and in unprecedented amounts thanks to innovations in telecommunications such as the Internet, satellite technology etc. 
Administrative barriers have gradually been reduced making goods, capital, services and persons flow more easily across nations, particularly in Europe but also worldwide
.  

Consequently, trade in goods and services have increased and the same counts for foreign direct investments. A driving force behind the increased transactions has been the multi national enterprises with production lines stretching across countries. 

The EU and the European Economic Area have evolved to one big labour market experiencing thousands of workers moving across borders to work in another country. 

However, the increased and intensified economic activity between countries, humans and companies, has also caused some negative effects. 

Economic growth in populous countries have first of all increased the standard of living in these countries but has also resulted in increased demand for raw materials, energy and food that have led to global price increases on these products. Economic growth implies increased production which causes higher environmental pressure on natural resources. A well known negative external effect of production is pollution. Climate changes are global and are linked to man made pollution. 

The interdependence between the financial markets has resulted in more vulnerable economies than before. This is illustrated by the most recent global financial crisis which originated in the American subprime mortgage market and complex cross-country mortgage schemes.  

Furthermore, following freer movement of persons, increased migration is a great concern for many countries. 
The increased cross-border activity is a great challenge for statistics which is mainly produced nationally. Policy-makers and other decision-takers demand statistics and knowledge on globalisation in order to better understand these processes. Statistics and indicators are needed to implement and evaluate policy decisions and other actions. Due to the complexity of the issues and the international dimension, these issues have to be addressed at an international level, and in Europe the EU is the driving political force.
Some of the above mentioned topics are reflected in the annual political strategy of the European Commission for 2008, which states that the main priorities are: "growth and jobs, climate change and sustainable Europe, making a reality of the common immigration policy…". These priorities are again replicated in the statistical programme of the European Commission for 2008 which guides the statistical work in the Member States. 

This leads us directly over to the other major trend that has influenced official statistics, the deeper integration in Europe. The EU has developed tremendously since its establishment over 50 years ago, not only in size – from 6 to 27 Member States – but also concerning binding cooperation and common policies in more and more areas. This is also mirrored in the statistical legislation compulsory for all Member States and also in the annual and multi annual statistical work programmes, which have expanded a lot
. In fact, a major part of the Member States' national statistical programme, i.e. the priorities and resources, are tied up to EU's priorities and programmes. 
3. Evidence-Based Policy-Making
Statistics are important for policy-making in any modern societies. For statisticians and economists it is obvious that policy should be conducted and based on high quality data and other evidence rather than opinions, fragmentary information or sectional interests. Statistics are vital for monitoring the effects of policies and crucial for understanding the society around us.  

Policy making is a complex process reflecting also the growing complexity of our societies. Perhaps as a response to the complexity of the policy making process and "managerial" thinking in public administration, evidence-based policy-making has recently become more popular (Marston and Watts 2003). Certainly, evidence is much more than statistics, but statistics is a key component of evidence.

Scott (2005) defines evidence-based policy-making in a democratic context as "wherever possible, public policy decisions should be reached after an open debate which is informed by careful and rigorous analysis using sound and transparent data."

Statistics should be used to:

• achieve issue recognition

• inform programme design and policy choice

• forecast the future

• monitor policy implementation

• evaluate policy impact.

Consequently, policy-making based on facts and data requires more statistics and statistics of high quality i.e. comparable, relevant and timely data. 

The European Union launched in 2000 its famous Lisbon Strategy where the main target was to catch up with the US and other global competitors and to become the most dynamic and competitive knowledge-based economy in the world. This goal was to be reached by 2010 and as a part of the strategy a whole range of policy areas were involved and concrete targets set. In order to monitor the progress of the Lisbon Strategy, a new working methodology was developed –the so-called Open Method of Coordination (OMC). A main element in the OMC is to learn from best and worst practices, the Member States of the EU agreed on certain benchmarks and indicators to determine whether progress was made or targets were achieved. One example is the R&D target which states that expenditure and investment in research and development should reach 3 per cent of the GDP by 2010. 
These data intensive policy-making methods have increased the demand for statistics in general and indicators in particular. Furthermore, the NSIs in Europe have been put under high pressure to come up with timely and harmonised data following these new policy initiatives. Not only do they have to produce a lot more statistics covering new indicators and fields, but also the quality has been scrutinised by users such as policy makers, media and academia.  

I will briefly introduce the three most important policy initiatives from the EU that resulted in a massive need for harmonised statistics and timely indicators across many European countries. Before these policy initiatives, there was a lack of comparable and harmonised statistics in these key policy areas, e.g. there was a long process to harmonise the measurement of inflation and for several indicators this harmonisation is still ongoing. Quality improvements and monitoring is a continuous task. 

	Policy
	Statistics
	Number of indicators

	Economic and Monetary Union (EMU)
	Euro-Indicators
	45

	Lisbon Strategy
	Structural Indicators
	130

	Sustainable Development Strategy
	Sustainable Development Indicators
	140


Economic and Monetary Union
In 1999 the European Economic and Monetary Union was established. The main purpose of the EMU is to coordinate economic and monetary policies and to adopt a single currency, the euro. The European Central Bank (ECB) is the central bank for the euro, and its main task is to maintain the euro's purchasing power and subsequently price stability in the euro area. To conduct its tasks the ECB requires a broad range of short-term statistics to measure economic developments in the euro area and to assist in the implementation of a common monetary policy. The success of effective monetary policies relies heavily on timely and high quality economic statistics that describes recent developments and is essential input for estimates and forecasts. The euro-indicators comprise indicators such as the harmonised consumer price index, consumer confidence indicators and harmonised monthly unemployment rates. 
Lisbon Strategy
The target for the Lisbon Strategy is to release the competitive potential for Europe by creating a more dynamic and knowledge-based European economy, and as a result to create more and better jobs and greater social cohesion. The so called structural indicators are used to measure developments in the main policy areas and to underpin policy making. These areas are social cohesion, employment, economic reform, innovation and environment. 

The indicators are called structural as they describe structures and key aspects within each policy area. Structures are basic characteristics which do not in general change rapidly but describe the more long-term evolution in society, e.g. inflation versus R&D efforts.

Sustainable Development Strategy
The Brundtland report 'Our Common Future' from 1987 defines sustainability as development that meets the needs of the present without compromising the ability of future generations to meet their own needs.
The EU sustainable development strategy is a coherent strategy on how the EU will more effectively live up to its long-standing commitment to meet the challenges of sustainable development. It recognises the need to gradually change our current unsustainable consumption and production patterns and move towards a better integrated approach to policy-making. 
Monitoring progress towards sustainability is an essential part of the strategy. Therefore, a set of indicators – the sustainable development indicators (SDI) – has been developed, in order to monitor, assess and review the EU's Sustainable Development Strategy. 

The SDI framework is based on ten themes reflecting the key policy areas of the strategy, and each theme has a subset of indicators.
1 Economic development

2 Poverty and social exclusion

3 Ageing society

4 Public health

5 Climate change and energy

6 Production and consumption patterns

7 Management of natural resources

8 Transport

9 Good governance

10 Global partnership
These three indicator exercises – the euro, structural and sustainable development indicators – do all originate from concrete user needs. They have heavily influenced the production of statistics in Europe, and a lot of resources have been directed towards meeting the demands from the users on quality and timeliness. Additionally, several other indicator exercises and scoreboards have been launched in the spirit of the Lisbon Strategy and the belief in evidence-based policy making, such as the innovation scoreboard, benchmarking of R&D policies, the Laeken indicators on poverty and social exclusion, consumer market scoreboard etc.
4. The European Statistical System and the formation European Statistics
European official statistics are to a large extent formed within the framework of the European Statistical System (ESS). The main aim of the ESS is to provide reliable and comparable statistics for all countries of the EU and also the European Free Trade Association
. These statistics are of vital importance for the planning and implementation of Community policies. 

The ESS is a network which consists of the institutions and bodies that collect official statistics in the 27 Member States of the European Union and the four Member States of EFTA. At the heart of the ESS is Eurostat, the statistical service of the European Commission. Eurostat coordinates the harmonisation of statistics in cooperation with the NSIs, and processes and disseminates harmonised statistics for the EU and EFTA States. However, the national statistical authorities collect and process the national data and then transmit the data to Eurostat. 
The ESS differs from other networks and also the cooperation is different from other international statistical cooperation since it is regulated by binding legislation. Eurostat has the competence to propose new statistical legal acts which all the Member States have to comply with when accepted. More and more statistical domains are now covered by legal acts which regulate definitions, methodology, tables, quality, transmissions etc. Eurostat does also have the competence to check that the Member States are complying with the requirements in the legal acts.  

5. Quality and Users' Trust in Official Statistics
Traditionally the main users have been the European Commission and its policy Directorate Generals which are similar to national government ministries. The legal acts covering EU statistics originate mainly from the needs of these strong users and they are also heavily influencing the statistical work programme of the Commission and consequently the statistical work in the Member States. Financially, the other Directorate Generals of the Commission contributed to over 40 % of Eurostat's budget via sub-delegation in 2007
. 
However, other users (media, students, researchers, businesses, NGOs, ordinary citizens etc.) have become more important and visible during the last decade. The Internet has had a profound impact on dissemination of information in general and on statistics in particular. A key aspect in the process of making statistics available for more users has been to view statistics as a public good and consequently disseminating data and analyses free of charge. Eurostat started with its free dissemination policy in 2004 and since then users of Eurostat data and the Eurostat web site have increased tremendously. 

The so called statistical law from 1997
 which provides the framework for the production of Community Statistics is being revised. In the present legal act it is stated in Article 1 that the purpose is to "establish a legislative framework for the systematic and programmed production of Community statistics with a view to the formulation, application, monitoring and assessment of the policies of the Community". Other users are only mentioned briefly in relation to data availability and dissemination. However, in the draft proposal of a new legal framework for European Statistics
 the importance of user's requirements and to produce user relevant statistics accessible for all users are mentioned several times. Subsequently, we can observe a shift in focus between the two legal acts from seeing European statistics as more or less solely a tool for Commission policies to informing the society at large.  

Since more data are easily accessible and free of charge, more users are utilising the databases, are studying the data and are basing analyses and articles on official statistics. Subsequently the quality of the data is scrutinised, questioned and checked from new perspectives. /The traditional heavy users such as the Directorate General for Economic and Financial Affairs and the European Central Bank are demanding data of higher quality than ever before, and particularly since the introduction of the euro. Official statistics on public debt and deficits are used to check compliance with certain criteria on balanced budgeting in the Member States, and sanctions could take place in case of a consistent violation of the criteria. 
A recent study on European's knowledge of economic indicators (European Commission 2008) showed that trust in official statistics varied a lot across the countries. The study focused on main economic indicators such as inflation, unemployment and economic growth. Trust in official statistics was highest in the Netherlands (77%) and some Nordic countries, while lowest in the UK and France where in fact 60 and 58 % tended not to trust official statistics. The study also revealed that there is correlation between respondents' trust in their national governments and their trust in official statistics, where e.g. the Netherlands scored the highest also in trust in government.

The media brings regularly stories on people – researchers, analysts etc – that lack trust in official statistics, and perhaps the most 'attacked' indicator is consumer prices. Many countries have linked their monetary policy to an inflation target with low and stable inflation. The most important monetary policy instrument is the key policy interest rate set by the central bank in order to regulate the activity of the economy and reach the inflation targets. Naturally, the consumer price indexes come under heavy scrutiny and criticism by analysts, banks and policy makers in countries with such a monetary policy. Additionally, prices are of concern of the general consumers and the introduction of the euro lead to an intense debate about the so called inflationary effect of the euro and the difference between perceived inflation and inflation as measured by the NSIs (Willeke 2007). 
The rising popularity of different indicator studies with ranking of country performances has attracted a lot of attention in the media and has caused many debates on interpretations of indicators and data quality, e.g. the Human Development Index. Furthermore, more and more questions concerning GDP as the most prominent indicator on progress and growth has been raised in light of climate change, poverty and inequality, pressure on resources etc. France's president Sarkozy has asked economists Amartya Sen and Joseph Stiglitz to recommend ways of measuring qualitative improvements in the economy to supplement quantitative ones like the GDP (Financial Times 10 Jan. 2008). 

All in all, data quality and trust in official statistics are at stake. The data reliability is questioned, the concepts are criticised and the relevance is discussed and finally the trust in the statistical system and the statistical institutes are at risk.     

6. The National Statistical Institutes under Pressure

The National Statistical Institutes (NSIs) find themselves in some kind of dilemma. As the demand for their services is increasing they are in a way not supposed to increase their overall activity. The deeper European integration combined with the increasing complexity of modern society have resulted in a stronger demand for more statistics – both in scope and frequency, more analyses to increase knowledge and also higher quality e.g. accuracy and timeliness. In order to comply with these demands the NSIs would need larger budgets to conduct more surveys etc and to hire more highly skilled staff in a job market where the NSIs are rarely leading when it comes to salaries. In fact, the situation is often the opposite in the sense that many NSIs face frozen budgets and also lack of qualified personnel
.
The respondents are also very negative to any kind of increase in the response burden, especially small businesses. Although in contradiction with what people think and perceive official statistics make up a fairly small part of the total response burden – indications of around 1 % in EU countries
 – pressure from lobbyists and business associations have been taken into consideration by the European Parliament and Council and the statistical programmes have to be simplified to reduce burden.  
Financial and human resources and to some extent the respondent burden limit the NSIs possibilities to meet all increasing user demands. For some statistical products there are markets and willingness to pay for these products. The NSIs are subject to competition from other producers of statistics, such as market research institutes, universities etc. Due to increased user demands and the limited ability for NSIs to respond quickly and technological innovation making production of statistics easier, the competition from other providers of statistics might increase.     

7. Responses to Increased Demands for Statistics
The European Statistical System with its key players – the NSIs and Eurostat – are facing challenges from more demanding users at the same time as quality in statistics and trust in the institutions themselves have been questioned. Particularly, Eurostat experienced a difficult time in 2003 because of the Eurostat scandal and allegations of fraud which harmed trust in the institution itself and also in the statistical products. Furthermore, in the same period it became clear that one Member State had underreported its public deficit at such a scale that after substantial revisions of the figures, the reliability of the statistical system was questioned by the main users. 

With the purpose to restore trust and further improve the ESS, the European Statistics Code of Practice was developed as a response to difficulties the ESS experienced particularly in 2003. The Code has a dual purpose of promoting trust and confidence in statistical authorities and reinforcing and improving the quality of official statistics. The Code consists of 15 principles dealing with process and product quality as well as the institutional set-up of the statistical systems. It has been implemented through self assessments and peer reviews of all EU and EFTA States
. The final report from the Code of Practice exercise will be reported to the European Parliament and the Council in November 2008.

In addition to restore confidence in official statistics and in the institutions producing statistics, the efficiency of the ESS had and has to be improved to meet the demands from the users. A whole range of activities have been launched at different levels, and I will comment briefly on some of the initiatives taken at the European level. 
The EU has recognised that simplification of legislation and better regulation are important for a well functioning market economy and especially for small and medium sized enterprises and entrepreneurs, but also to the benefit of its citizens. This is fully in line with the refocused Lisbon strategy on growth and jobs. 

The European Commission issued in 2006 a communication which outlines specific measures to be taken in order to reduce the response burden in the field of statistics and on simplification. The simplification should be done through an integrated programming and planning process that integrates a systematic priority setting between the users and the producers of statistics. This communication identifies concrete priority areas where simplification should take place, such as trade statistics, structural business statistics, production statistics and agricultural statistics. In the implementation of the communication, Eurostat is extending the simplification and prioritisation to other areas (transport, demography etc) as well.

Primary methods to make the production of statistics more efficient and to reduce response burden are e.g.:

· to encourage use of administrative data which can simply replace variables collected by surveys in certain cases. 

· to introduce a data warehouse approach to link all kinds of data at micro level making reuse of data easier. 

· to coordinate samples to even out the burden on enterprises.

· to focus on European aggregates and/or introduce cut-offs which reduces sample sizes. 

· to develop true European samples and a European business register. 

· to further simplify and standardise IT tools for data reporting and production.

However, priority setting and simplifications have to be done in close cooperation with users' needs recognising the importance and relevance of European statistics for policy-making at European level. 

To strengthen the coordination and consultation between users, producers and providers of statistics taking into account both user requirements and the costs borne by providers, a new European Statistical Advisory Committee has been set up by the European Parliament and the Council in 2008. The Committee will have 24 members representing user and respondents from the private sector and users from EU institutions and producers from the NSIs.

The main task of this committee is to provide opinion on Community statistical programme including relevance, prioritisation, costs related to the production of statistical information and possibilities for response burden reduction. Furthermore, it should guide the Commission in pointing out new necessary statistical activities and advise on how to improve the relevancy of Community statistics to users. 
8. Are We Going Far Enough?
"Without measures of economic aggregates like GDP, policymakers would be adrift in a sea of unorganized data."







Paul A. Samuelson

Modern national accounts statistics were developed during and after the great depression when it became evident that there was a huge lack of coherent data and comprehensive measures such as national income did not exist. Since then national accounts with its key indicator GDP has been central for policy-makers and all users of statistics as the concept to measure progress in nations. 

Obviously, a comprehensive indicator like the GDP is not measuring everything. It is supposed to measure the total value of goods and services produced less intermediate consumption. The measurement of GDP with is well known weaknesses, is correlated to welfare through income and employment. However, taking into consideration some of the hot political issues such as climate change, migration, poverty and inequality, terrorism and security, health and ageing population, it is quite clear that from a policy making perspective the GDP is not always adequate or sufficient. As mentioned earlier, due to user demands a whole range of specific indicator studies have emerged in order to cover the needs and describe some of these phenomena. 

On the other hand, are we going far enough? Quite an extensive international effort is now being undertaken to meet the demands for more coherent indicators on well-being and societal progress
. There is a discussion among statisticians where to draw the line between official statistics and e.g. social science. Especially the NSI's are considered to being rather conservative when it comes to introducing new statistics and indicators. Furthermore, there is a risk that by not taking up these new challenges, i.e. new indicators, new basic statistics, composite indicators etc., that the NSIs will be seen as less relevant and lose visibility and recognition at the expense of other data producers and analysts.

The NSIs have some advantages that other producers of indicators and statistics do not have. They are often the owners and producers of the basic data. They have a legal foundation – a statistical law – asserting their existence and mandate for data collection. In particular the NSIs have a high quality level ensured by quality management systems, international agreements and binding legislation and adherence to the fundamental principles and the Code of Practice that other producers of statistics lack, at least in Europe. The disadvantage of being at the core of the national statistical system and a part of the European system is less flexibility due to the complexity of the system and to the obligations towards providers and users.  
In the age of information society and evidence-hungry politicians, more and new statistics, indicators and analyses are requested and consumed. There are risks that other actors than the NSIs will dominate this market, because of the conservatism and slowness of the NSIs. Giovannini (2007) is mentioning actions to fight the 'conservatism' of the NSIs, such as to stimulate a scientific attitude in the NSIs and to become a part of the 'knowledge industry' and not of the bureaucratic public sector. NSIs and international organisations producing statistics should become knowledge builders and not only information providers. Furthermore, the NSIs should not just collect, compile and disseminate basic statistics but also analyse data and do research in statistics in such a way that knowledge is created and disseminated and subsequently used in as many decision-making processes as possible. 
I think it is crucial for statistical institutes to carry out in-depth analyses and research in order to be at the forefront in the different areas for understanding the developments in today's complex, globalised and deeper integrated societies. In a culture of evidence-based policy making, it is our responsibility that decision makers, media and users at large receive relevant and high quality statistics, indicators and analyses helping them to understand the development of society and the ongoing processes and adding value and knowledge to their decisions.    
Finally, I started this paper with a quote from Commissioner Almunia on the importance of sound statistics for democracy, but I would also reverse this and say that democracy with the free right to speak, to criticise, to question and to publish is a prerequisite for good, independent and sound statistics.  
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� This was the topic on the 93rd DGINS Conference “The ESS response to globalisation – are we doing enough?”  � HYPERLINK "http://portal.ksh.hu/pls/ksh/docs/eng/dgins/index.html" ��http://portal.ksh.hu/pls/ksh/docs/eng/dgins/index.html�


� In spite of set-backs such as the 9-11 and the slow progress in certain WTO negotiations, e.g. on agricultural products. � HYPERLINK "http://www.ft.com/cms/s/0/041964ae-53fc-11dd-aa78-000077b07658.html" ��http://www.ft.com/cms/s/0/041964ae-53fc-11dd-aa78-000077b07658.html�  http://www.economist.com/finance/displayStory.cfm?source=hptextfeature&story_id=11745498


� The number of legal acts in the field of statistics – both basic and implementing – covered by the EEA Agreement has more than quadrupled since the signature of the Agreement in 1992 and includes now more than 200 acts.


� The European Free Trade Association was founded in 1960, and has today four Member States: Iceland, Liechtenstein, Norway and Switzerland. Its cooperation with the EU in the field of statistics is regulated through several agreements, in particular the EEA Agreement. See Gamez et al. (2007) for more information.


� Excluding costs of statutory staff. 


� Council regulation (EC) No 322/97


� EEA CPS/2007/63/2


� Principle three in the Code of Practice is about adequacy of resources. The peer reviews revealed that for 12 out of 31 European NSIs the adequacy of the staff, financial, and computing resources was only partly met. 


� "Since 1996 Statistics Denmark (SD) has published measures of the administrative burden caused by statistical reporting. Since 2004 these measures have been based on the Standard Cost Model. Reporting for statistics comprises approximately 0.5 percent of all administrative burdens in Denmark. Intrastat alone accounts for more than 70 percent of the statistical reporting burden." Andersen (2008). Preliminary estimates at the EU level suggest that around 1 % of the total administrative burden stems from statistics.


� The peer review reports can be found at � HYPERLINK "http://epp.eurostat.ec.europa.eu/portal/page?_pageid=2273,61904978&_dad=portal&_schema=PORTAL%20" ��http://epp.eurostat.ec.europa.eu/portal/page?_pageid=2273,61904978&_dad=portal&_schema=PORTAL� 


� See e.g. the Istanbul World Forum - Measuring and Fostering the Progress of Societies in 2007.  � HYPERLINK "http://www.oecd.org/document/51/0,3343,en_21571361_31938349_37115187_1_1_1_1,00.html" ��http://www.oecd.org/document/51/0,3343,en_21571361_31938349_37115187_1_1_1_1,00.html�





PAGE  
13

